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Pre-Install Checks
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Before installing the software, please ensure the following:

1. While it is not a strict requirement it is good practice to have a full data
backup before installing/upgrading applications in Microsoft Dynamics.

2. Make sure you have the installation software saved somewhere that will be
accessible from all Microsoft Dynamics Clients.

3. You have the necessary permissions to run the Install application with
Administrator privileges on all of the Microsoft Dynamics Client machines.

4. You have the ability to login to Microsoft Dynamics using the “sa” user. The
“sa” user must be used and another user with identical privileges will not work.

5. You have valid registration keys for the application being installed.

There are no users logged into Microsoft Dynamics GP as this could

adversely affect the installation process.
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