
System Requirements
Last updated: September 5, 2022

System Requirements

eRequest is a web application and therefore requires a web server onto which it

is installed. Clients connect to the web server and use the web pages. The

database eRequest uses must be installed on the same SQL server as the

Dynamics GP databases.

 

Web Server Requirements

Windows 2012 Server R2

Windows 2016 Server

Windows 2019 Server

Microsoft Internet Information Server V7.5 or better

Microsoft .NET Framework V4.6.2 (Full Profile) or better

Microsoft System CLR Types for SQL Server 2014 (Installation file is provided in

the eRequest Install directory)

Microsoft Report Viewer 2015 Runtime (Installation file in provided in the

eRequest Install directory)

N.B. eRequest must NOT be installed to the same IIS website as an existing

Microsoft Sharepoint or Business Portal installation. It is a standalone Web
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Application and not part of Sharepoint or Business Portal.

Microsoft Dynamics GP

V11.00 R2 (2010) onwards

N.B. The Multi Bin feature must be turned OFF in Inventory

Dynamics GP SQL Server Requirements

Microsoft SQL Server 2008 or better

Browser Requirements

Microsoft Edge, Chrome

Acrobat Reader V8.00 or better (To view PO reports)

Every effort has been made to support other HTML5 browsers including Firefox,

Safari. But only Edge and Chrome are fully tested for compatibility on each

release.
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